
In times of uncertainty caused by the global pandemic, access to mental health 
services is more vital than ever. 

Great Circle’s mission has always centered around helping children and families 
find strength in times of need. So, we’ve put virtual technology and programs in 
place to make sure quality mental health services can continue, even if in-office 
visits or programs have stopped due to the COVID-19 crisis.

Connecting virtually is a part of today’s world, whether we’re on social media, 
googling to find a restaurant or watching a favorite online show. So, Great Circle 
is proud to connect you with ease to virtual services that can meet the needs of 
your family.

Turn this page for answers to some frequently asked questions about our virtual 
mental health services.

Discover the strength within.
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We’re Still Open 
to Serve You!

This is an uncertain time for 
all of us, yet Great Circle is still 
here to help.

If you’d like to learn more about 
our online therapy services or 
virtual intensive outpatient 
program, please call us at 
1-844-424-3577 (GCHELPS), 
Monday-Friday, 8 am-5 pm, or 
send an e-mail to  
callcenter@greatcircle.org. 
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WHAT DO YOU MEAN BY VIRTUAL MENTAL HEALTH SERVICES?
Think of virtual mental health services as simple shifting from being delivered in a physical location to being 
delivered in the comfort of your home. Our virtual services are easy to use, accessible by smart phone or computer, 
and available for kids, adults and families.

We’re offering two types of virtual mental health services: online therapy and virtual IOP (outpatient therapy program). 

TELL ME ABOUT ONLINE THERAPY.
You’re probably familiar with individual or family therapy with a licensed clinician, typically conducted in the clinician’s 
office. Through online therapy, Great Circle can offer you and your family the same quality services except delivered 
online. You can attend a session from the comfort of your home.

TELL ME ABOUT THE IOP (INTENSIVE OUTPATIENT PROGRAM) DELIVERED VIRTUALLY.
Great Circle’s IOP is a focused, short-term therapeutic program to help high school-aged teens address issues such 
as anxiety, depression and social isolation. The program is especially important for eligible clients who need this 
level of support after a hospital stay and for those who require more intensive therapy to prevent hospitalization.

To make this vital service available during the pandemic, Great Circle created a virtual IOP (V-IOP) which we deliver 
over a HIPAA-compliant platform, accessible to eligible clients wherever you live in Missouri.

WHAT TYPES OF ISSUES CAN BE DISCUSSED THROUGH ONLINE THERAPY?
Our skilled therapists work with children, individuals and families to help them address any concern stemming 
from life challenges. Examples include parent or family struggles, traumatic events, peer issues, bullying or being 
bullied, anxiety and depression.

HOW DOES V-IOP WORK? 
Eligible clients can receive weekly individual, family and group therapy sessions, skill-building activities, psychiatric 
evaluation, and medication evaluation as needed. V-IOP is covered by most private insurance companies, Managed 
Medicaid and grant-funded programs. We’ll work with your insurer for appropriate authorization.

WHAT ARE THE QUALIFICATIONS OF YOUR STAFF?
Great Circle’s clinicians, case managers and milieu staff are highly trained and have significant experience delivering 
a variety of virtual and in-person outpatient services. All therapeutic services are led by a licensed medical or mental 
health professional.

HOW CAN I GET STARTED?
Call us toll free at 1-844-424-GCHELPS (424-3577). 

For online therapy, we’ll help you schedule an appointment with one of our licensed clinicians and provide the 
guidance and support to connect you to a privacy-compliant platform for a confidential therapy session. All you 
need is a smart phone, tablet or computer and a reliable internet connection. 

Both online therapy and V-IOP are covered by most insurance plans. Your insurer will require prior authorization for 
participation in V-IOP. We’ll work with you and your insurer regarding eligibility. 


