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1. Mission-Focused Commitment
 Our mission centers everyday around helping children 

and families find strength in times of need. Our virtual 
programs make sure quality mental health services can 
continue during the COVID-19 pandemic.

2. Needed Now More than Ever
 An Intensive Outpatient Program (IOP) is for those needing 

a focused level of support after hospitalization, or for 
those who needing more intensive therapy to prevent 
hospitalization. The need for IOP services has not stopped 
– so Great Circle is ready if you need this important service.

3. Transition vs. Disruption
 Great Circle immediately partnered with providers to 

ensure vital IOP services could remain intact for our 
current clients when stay-at-home measures were 
announced. We worked with our providers to transition 
clients to a virtual platform and received approval to 
develop and launch a Virtual IOP program – V-IOP. Eligible 
high school-aged teens are able to receive needed IOP 
services without delay!

4. Confidential, Creative and Clinically Strong
 V-IOP is delivered over a confidential, HIPAA (privacy) 

compliant platform. Eligible clients receive weekly 
individual, family and group therapy sessions, skill-
building activities, psychiatric evaluation, and medication 
evaluation as needed. Our experienced team delivers 
a creative mix of virtual outpatient services. And all 
therapeutic services are led by a licensed medical or 
mental health professional.

5. Support of Insurance Providers
 Like its traditional counterpart (IOP), V-IOP is covered 

by most insurance companies, Managed Medicaid and 
funded programs. Great Circle will work with you and 
your insurer to ensure necessary authorizations are 
obtained before your start your program.

6. Improved Access
 V-IOP is delivered online, so it is accessible to you 

wherever you live if you are eligible. No worry about 
travel time or juggling family schedules to physically 
make an appointment.

7. Comfortable Surroundings 
 V-IOP shifts your treatment from our campus to the 

comfort of your home where we work together by 
screen. The comfort of home may bring other benefits, 
such as being within reach of a pet or familiar item 
during your conversations.

8. Virtual, Yet Still Individual
 Our care team will invest in getting to know you, and in 

doing so, can help you discover your unique strengths 
and capabilities. The V-IOP uses a strengths-based 
approach, is tailored to meet your individual needs and 
can help you gain skills for success. 

9. We’ll Support Your Next Steps
 We’ll help you make a smooth transition after V-IOP. We 

can help coordinate with your primary care physician 
or pediatrician, your school or other medical and social 
support providers. We’ll even help you secure additional 
therapy services if needed.

10. Great Option for Referral Sources 
 Great Circle is taking referrals for groups that are 

forming now! 

 To find out more about how V-IOP can help your teen, 
call us at 1-844-424-GCHELPS (424-3577), Monday-Friday,  
8 am-5 pm, or send an e-mail to callcenter@greatcircle.org. 
We’re just a click or a call away!

In times of uncertainty caused by the global pandemic, access to mental health services is more vital than ever. 
So, we’re not stopping our services – we’re simply finding innovative ways to continue serving you! Call us at 
1-844-GCHELPS (424-3577).

Here are 10 ways why our Virtual-Intensive Outpatient Program (V-IOP) is an exciting breakthrough 
for you and your family:

10 THINGS TO KNOW ABOUT THIS  
EXCITING BREAKTHROUGH!


